Notice of Nondiscrimination and Accessibility Requirements and Availability of
Langquage Assistance Services and Auxiliary Aids and Services

Discrimination is Against the Law

Northern Counties Health Care (NCHC) complies with applicable federal civil rights laws and does not
discriminate, exclude people or treat them differently on the basis of race, color, national origin
(including Limited English Proficiency and primary language), disability, age, religion or sex (including
sex characteristics, preghancy or related conditions, sexual orientation, gender identity, and sex
stereotypes).

Language Assistance Services and Auxiliary Aids and Services
NCHC provides people with Limited English Proficiency and/or disabilities reasonable modifications and free
appropriate auxiliary aids and services to communicate effectively with us, such as:
e Qualified interpreters (including sign language)
e Written information in other languages and formats (large print, audio, accessible electronic formats,
other formats)

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
please contact the Practice Manager at the site where you receive care or your Home Health or Hospice
contact OR NCHC’s Section 1557 Coordinator, Christel Mosher at christelm@nchcvt.org or 1-802-748-9405
x1206.

Grievances

If you believe that NCHC has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance in person or by mail, fax, or email
with Christel Mosher, Director of Quality and Compliance:

Mail: Attn: Christel Mosher, NCHC, 165 Sherman Drive, St. Johnsbury, VT 05819

Fax: (802) 748-4540

E-mail: christelm@nchcvt.org

Phone: (802)-748-9405 x1206

If you need help filing a grievance, Christel Mosher, Director of Quality and Compliance is available to help
you.

Complaints with Office of Civil Rights
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
e Mail: U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room 509F,
HHH Building, Washington, D.C. 20201
e Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services in Other
Lanquages

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge. Call
1-802-748-9405 or speak to your provider.
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Bosnian (Bosanski): PAZNJA: Ako govorite bosanski, dostupne su vam besplatne jezi¢ke usluge.
Odgovaraju¢a pomagala i usluge za pruzanje informacija u pristupa¢nim formatima takode se pruzaju
besplatno. Pozovite 1-802-748-9405 ili kontaktirajte svog pruzatelja usluga.
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Notice of Nondiscrimination and Accessibility Requirements and Availability of
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French (Francgais): ATTENTION: Si vous parlez Francais, des services d’assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-802-748-9405 ou parlez a votre
fournisseur.

German (Deutsch): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose
Sprachassistenzdienste zur Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 1-802-748-9405
an oder sprechen Sie mit lhrem Provider.

Japanese (AAREE): i : BAREZHEINDIGEE. BHOEREXEY—EX#TFRAVETET, 7€
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Russian (PYCCKWI): BHUMAHME: Ecnu Bbl rOBOPUTE Ha PYCCKWiA, BaM AOCTYMHbI GecnnaTHble yernyr
A3bIKOBOW noaaepxkn. CooTBeTCTBYOLME BCNOMOraTefnbHble cpeacTBa 1 ycnyru no NnpefocTaBneHnto
MHopMaLMKM B JOCTYMNHbIX hopMaTax Takke npegocTtaensatoTca 6ecnnartHo. Mo3BoHuTe no tenedoHy 1-802-
748-9405 nnn obpaTtuTech K CBOEMY NOCTaBLUUKY YCHYT.

Somali (Soomaali): FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo
bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu bixiyo macluumaadka
gaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac 1-802-748-9405 ama la hadal
bixiyahaaga.

Spanish (Espafiol): ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-802-748-9405 o hable con su proveedor.

Swabhili (Kiswahili): MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo
unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika mifumo
inayofikiwa pia inapatikana bila malipo. Piga simu 1-802-748-9405 au zungumza na mtoa huduma wako.

Thai (lne): nanewe: mnasldnu vy ifivamsanurhsmdashuamss wenannil
fufiinFosfionazudmathomdeiie WdayaTusuuuuiiitnds 6 las Liidodn 193e Tusalusfiasio 1-802-748-9405
nioUsnuilTuanmsvosnnt

Ukrainian (ykpaiHcbka moBa): YBATA: AKWoO BN pO3MOBNSIETE YKpaiHCbKka MOBa, BaM AOCTYMHI 0€3KOLITOBHI
MOBHI nocnyru. BignosigHi 4onomixHi 3acobu Ta nocnyrn ans HagaHHs iHopMalil y 4oCTynHMX hopmaTax
TaKoX AOCTYnHi 6e3kowToBHO. 3aTenedoHynTe 3a HomepoMm 1-802-748-9405 abo 3BepHITLCS 40 CBOroO
nocravansHuKa.

Vietnamese (Tiéng Viét): LU Y: Néu ban noi tiéng Viét, ching t6i cung cap mién phi cac dich vu hé trg ngon
nglr. Cac hd tro dich vu phu hop dé cung cép thong tin theo cac dinh dang dé tlep can cung dwoc cung cap
mién phi. Vui ldng goi theo s6 1-802-748-9405 hoéc trao ddi véi ngudi cung cap dich vu cla ban.

This Full Notice and More Information can be found on our website at www.nchcvt.org
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